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Destiny™ Library Manager
Proposal
Warren Co Sch Dist
Quote # 167313-1
North Warren, PA
March 18, 2010

Thank you for your interest in Follett Software Company and our information management
solutions.

The following proposal for Follett Software Gompany site-based Destiny Resource

Management Solution™ (the “Solution") includes software licensing and ongoing yearly
support.

These prices are strictly confidential. They will be held open and valid unti! June 15, 2010,
after which they are subject to change by Folleft Sofiware Company.

Destiny Resource Management Solution Summary

Price $ 499.00
Product# | Enriched Content Subscriptions
67054A =  Standards Subscription for one {1) locations
Annual Licensing and Maintenance Costs After
Year One* (starts in Year Two)
Product# | Enriched Content Subscriptions
67054P *  Standards Subscription for one {1) locations
Total Annual Licensing and Maintenance Costs: $ 499.00

FOLLETT SOFTWARE COMPANY » www. FollettSoftware.com
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FOH@H Destiny™ Resource Man agement Agreement

ol Ezf,;::;; Warren County School District
APk Cuppicn rmpicy Quote # 82216-2
Sheffield PA
July 9, 2009

This Destiny Resource Management Agreement, which includes the attached Additional Terms,
Statement of Work and schedules (collactively, “Agreement”), governs your purchase and
licensing of Follett's Dastiny Resource Management Soluiion™ . The Daestiny Resource
Management Solution provides a centralized inventory management solution that includes a
Destiny Resource Management applivation software license, data processing and conversion
sefvices, syatem Installation, project management support, and tralning for your District,

The prices and terms In this Agresment are sonfidential, They will be held open and vatid unfll
September 15, 2008.

Based on discussions with your district, your implementation is scheduled to be
complete by August 31, 2008, Follett staff will work with your distriot to begin project
planning to reach that implementation date. Because Follelt plans our resource
aliocation hased on projacted installation reguirements, we appreciate your
collabaration In maeting this mutually agreed upon timeline.

On-Site training should be scheduled within 30 days, and completed within 80 days, of
the sighed Acknowladgement of Delivery {AOD). I On-Site Training is not
completed within 90 days of the signed AOD, Follett Software Company is not
obligated to complete the training, but may do so depending upon the circumstances.
If your district elacts to recaive fraining at a later date, you may be charged up to
__cuirent market pricas.

The prices on this and the immediately following pages do not include sales tax or shipplng
and handling charges and are basad on the number of licenses within the District stated
balow. Your District (Customer) may be rasponsible for sales tax on some or all of the products
and services included In this Agreement. If Follett is aware of any tax responsibilities we will
include those fees in the attached Payment Schedule (Schedule B). However, your District is
responsible for actual tax fees regardless of Follefl's computation.

Destiny” Resource Managament Solution Summary

Price $£39,088.00

Software Livense
»  Destiny Library Manager™ - Student Engagement Package fof thirteen {13)

focationg
o Alllance Plus

Dastiny Quest

TitlePeak

Oniine access to over 8 million MARG records

Online Dacumaniation and Help

LI - v Y <]

initialed by tistrict
3791885 Gustomer Number
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Implemantation Services

Project Managament: includés & santral point of contact during the
implementation of the Destiny Resource Managament Sofution, and a remote
Planning Maating.

Centmalized System Integration: includes remote inataflation and configuration
of Destiny Resourcs Management acftiware and initial data load.

Technology Training: conaists of ive, Instructor-led Weab-based Dastiny
Resource Management technology {raining, For the most optimal learning
expérienca, we recommend no more than twalve (12) participants,

Distreict Training: includas live, instructor-led, Web-based Trafning focused on
district functionality of the Destiny Redource Management Solution. Fer tha most
optimal learning experience, we racommend no more than twelve (12)
paricipants. :

Library Manager On-8ite Tralnlng - 1 Day: Conveniantly delivered by one of
our training axperts at your locatian, this one-day training covers functionality to
get your users up (o speed quickly, and introducas our 24/7 eLearning, For the
most aptimal learning experence, wa recommend no mare than twenty (20)
participants,

Data Services

Libraty Manager MARC Enhancement for thirteen (13) locations

PAGE &3

Awnual Licensing and Maintenance Costs After Year
One* (starts in Year Two)
Software License

Destiny Library Manager - Student Engagemant Pachage for thirteen (13}
locations :
Allianga Plus
Destiny Quest
TitlePaek
Onling access to over B miflion MARC records
Online Dosumentation and Help
Istrict Technical Support includea;
Toll free talzphone technical upport for particlpants in Follatt-delivered
tralning sessiona
2417 customer Web Portal, with searchable online knowladge base

Unlimited E-mail support
On-Demand el.oarnings
Produet updatas

opQgoocooo

2 ¢ < 0

Total Arj_n ual Licenising and Maintenance Costs:

$9,100.00

initialed by District

3791985 _ Customer Number

*You must heva paid or pay for el pior yeara' Arnual Ucensing and Malntengnca Costs in ordar to regaivs updates,
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By signing below, you represent that you have read the terms of this Agreement,
including those on the following pages, understand and agree to such terms, and are
duly authorized to sign on behalf of the School District.

IN WITNESS WHEREQF, the partles have caused this Statement of Work to be duly executed
by their authorized represantatives as set forth balow.

Follett Softwar Customer
Sighatute: { Signature:
Print Name: Print Name:
Title: Clontvelles Title: Board of School Directora Preaident
Address: 1391 Corporate Drive E-mail Address: k. angove@uwesdpa.ors
McHenry, IL 80050-7041 Address: Warren County School District
' 185 Hospital Drive
N. Warran, PA 16365
Date: —li1[c8 Date; July 10, 2009

; kﬁ( intfialed by District
3791885  Customer Number
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Additiona) Terms
1. Nature of the Transaction. Follett Software Company (*Folleit') agrees to sell and license to the School District
fiest named In this Agreement {"Customer"), and Customer agrees to purchase and Heanse from Fallett, the producis
and services listed in this Agreemant (collectively refarred to as the "Destiny Solution” or *Selution®),

2. Licensze, Upon completion of delivery and installation of the Seolution, Customer vdll be licensed to use the
Dastiny ™ software {the “Software") ascording to the Follett Software Company Product Licensing Terma incorporated
into this Agreemeant by reference and available at
hitp:itwanw, follattaoftware.com/_filesifes/file/umsDestinyLicanse.pdf. The Destiny Resource Managemant software is
provided only under a user license and is not & transfer of any rights, title or interest In and to the Destiny software.
Follatt Software Cormpany shall ramaln the sole owner of all rights, titte and interast, inciuding copyrights, in and to
the Destiny software, Access or use of certain additional or speciat features of Destiny, (ncluding but not Imited to
Destiry Quest, requires that Customer maintalng cument Follatt Software Company support sarvices,

3. Services, Software Implementation Suppeit, Project Mansgement and Software Maintenance and Support

rurchased under this Agreement are et forth In detail, including Customer's obligalions in receiving the services,

unider tha Statament of Werk attachad to and Inserporated info this Agreement ag Schedule A (the “SOW). Customer

will recaive, at no additonal cost, any earrecliuns, enhancements, updatas or other modifications to the Joftware to

the extent they are made genarally available to Follett's customars, provided Customer has continuoosly malntained

:Am? tpsrld for Support and Maintanance or makes payment te become current ont confinuaus Support and
aintenance.

4, Dellvery. The Sofiware and equipment purchased hereunder will be delivared within 30-60 days from the date of
Customer's execution of this Agreement. Follatt will amange for packing, Insuranca, shipment and delivery 1o the
location designated by Gusforner. Customer Wil be charged for the ¢ost of shipping and the FOB point shall be the
Cugtomers place of business.

5 Payment. Customer will make payments far the queted price of the Solution according to the Payment Schedule
In Schedule B attached to and ingorporated into this Agreement.

8. Addiional Hardware and Software Reguirad. This Agreement does not Include the cost or purchase of a
cenfral server and workatation hardware requitdd for operating the Destiny™ Solution, Customer will need to obtain
at its own expense Microsoft SQL Server. For Information ragarding these requiremments, Customer may cantact its
Follett Sales Executive,

7. Limitsd Warranties. Follott warcants, for the benafit of Customer only, that the third party equipment purchased
urider this Agraement will conform in all material respects to the specifications supplied by the manufacturer and shall
be free of material defects, Follstt's sole abligation and Customar's exclusive remedy for any gefect or nonconformity
in the equipment will be Failett's caoparation with Customer to provide it with the benefit of any wamanty and support
commitment aof the third-party manufacturers and suppliers of the equipment. Follett warranta that the services
provided under tha attached SOW will be performed vsing generally accepted industry standards and practices and
In compliance with &l spplicable state, federal, municipal or local educational ingtitition codes. Follett's limited
warranty cavering the Software Is et forth In the Follett Saftware Company Product Licensing Terms.

8, DISCLAIMER OF WARRANTY. THE LIMITED WARRANTIES SET FORTH HEREIN ARE EXCLUSIVE AND IN
LIEU OF ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED {INCLUDING, BUT NOT
LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND
NON-INFRINGEMENT, STATUTORY OR OTHERWISE). CUSTOMER AGKNOWLEDGES THAT FOLLETT 1S NOT
THE MANUFACTURER OF THE EQUIPMENT AND EXPRESSLY WAIVES ANY CLAIM AGAINST FOLLETT
BASED UPON ANY INFRINGEMENT OR ALLEGED INFRINGEMENT OF ANY PATENT WATH RESPECT TO ANY
ITEM{S), ANY DEFECTS OR ANY NONCONFORMANCE OF THE THIRD PARTY EQUIPMENT WITH ITS
SPECIFICATIONS, OR FOR ANY INDEMNITY AGAINST ANY CLAIM MADE BY ANY THIRD PARTY AGAINST

CUSTOMER.

; initialed by District
3791985 Customer Number
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9, LIMITATION OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT
SHALL FOLLETT, ITS AFFILIATES, OR THEIR RESPECTIVE DIRECTORS, SHAREHOLDERS, EMPLOYEES,
AGENTS AND REPRESENTATIVES BE LIABLE TO CUSTOMER FOR ANY INCIDENTAL, CONSEQUENTIAL,
INDIRECT, SPEGIAL, OR PUNITIVE DAMAGES (INCLUDING, BUT NOT LIMITED TO, LOST PROFITS,
BUSINESS INTERRUPTIONS, 1LOSS OF BUSINESS INFORMATION QR OTHER PECUNIARY LOSS) ARISING
OUT OF THE USE OF THE PRODUCTS OR SERVICES, REGARDLESS OF WHETHER SUCH LIABIUTY IS
BASED ON BREACH OF CONTRAGT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, BREACH OF
WARRANTY, FAILURE OF ESSENTIAL PURPGOSE, OR OTHERWISE, AND BVEN IF THE PARTY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FOLLETT'S TOTAL LIABILITY FOR ANY CLAIMS
BROUGHT BY CUSTOMER REGARDING THE PRODUCTS AND SERVICES |5 LIMITED TO THE AMOUNT OF
ANY PAYMENTS MADE BY CUSTOMER DURING THE TWELVE MONTHS PREGEDING CUSTOMER'S NOTICE
OF THE CLAIM TO FOLLETT. THIS SEGTION WILL NOT APPLY TO LIMIT FOLLETT'S INDEMNIFICATION
GBLIGATIONS UNDER THIS AGREEMENT,

10. indemnification. Follelt agrees to indemnify, defend and hold hermless Customer and its officers, directors,
employees, agents, attorneys and assigns, against any third party claims, demands, actions, arbitrations, losses and
liabilities rasuiting from any injury, death or damage to property, caused by Folleit's employees of subcontractors in
performing the obligations under this Agreament, Follelt shalt mairtain liability Insurancs aufficiant to fulflll its
abligations under this Section and shall submit praof of such insurance to Custemer upon requaest. Such insurance
may not be changad by Foflett In a manner thot would lesaen the protestion provided to Customer during the term of
this Agreement without Custormer's prlor writtan consent.

11, Publicity. During the term of this Agreantent, Follett and its affitates shall have tha ripht to uze the customer
name and profile in Folleit's marketing rmateriglg in any media.

12. Asalgnment. This Agreement and the rights and obligations of the parties hereunder may not be asstgned or
offterwise transferred by either party witholt priof written consent from the other party, which shall not ke
urireaschably withheld, Notwithstanding the foregoing, efther party may assign this Agreement In its entirety as the
result of a =als of all or substantially ail of its asssts, = merger, reorganization or spin-off, without having to obtain the
other parly's consent

13. Entire Agresment. This Agreement cohstitutes the enfire agreamant batween the parlies and supersedes all
otrer prior or present understandings, either varbat or waitten, regarding the subject matler, This Agreement may
anly be modified or amended in a writing executad by both parlies. Any additional or contrary terms or canditfons
contained In any purchase ordar or other document issued by Customer shall be null and void unless expressly
agreed to in a writlen modification or amendment to this Agreement,

initialed by Dislrict
3791985 _ Customer Number
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Statement of Work
Schedule 4

Any capitalized terms not defined in this Statement of Work (SOW) have the meanings given
them in the Agresment. _ :

Services

This SOW specifies the services (refarred to herein intaerchangeably as “Servicas”’ or the
“project™) lo be provided under the Agreement beginning on or ag soon as practical after the
Effective Date, Follett will complete the Services according to the schedule below, unless
otherwise agreed upon by the parties,

Overview
Follet Software Company's Destiny Resource Management Solution Is comprised of & suite of
software and Implementation services designed to streamiine the business of education.

Application Sofiware and Online Services
This SOW covers your Solution, including the following Destiny Resource Management Solution
components;

= Dastiny Library Manager

The Destiny Resource Management Solution provides a centralized database and application
seiver to support the resource management needs of your district, The core of the solution
consists of several applications and online service components for inventory managermant,
including:

Centralized database and application
Cataloging

Circulation

Inventory

Searchitiy

Reporting

Off-line Circutation

Online help .
Online access to a database of over 8 million high-quality MARGC21 records (additional

access to audio-visual MARG records is a separate optional service—-Alllance ANV)
239.50 Ciient
n 23050 Server

;Aﬁﬁ: inilialed by District
3791985 Customer Number -
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Destiny Quest

Destiny Quest, a feature of the Destiny Library Manager solution, is a student-focused search
interface designed to engage today's digitally-native students with broad-based integrated
searching power and social networking components. Destiny Quest fosters greater
collaboration amang students, teachers, media specialists and parents; strengthens the library-
classroom connection; and helps to Improve information literacy by providing technology tools to
effectively search, manage, organize and interpret vast amount of information from the districl's
collestion and across the Internet, Access to Destiny Quest is included in the cost for Year 1;
ongoing access Is enabled by subscribing to “Annual Licensing and Malntenance” for
subsequent years.

Enriched Content Subscriptions

Alliance Plug™

Alliance Plus offers 24/7 access to more than 8 million high-quality MARC records for print
materials. The database Is continuously updated with new records, allowing your district to
quickly and easily keep your catalog up-to-date with local holdings as well as improve search
rasults for your users with the addition of reading and interest levels, subject headings,
summary and content notes, and review sources,

TitloPeek Suhscription

TitlePeek enhances the patron searching experlence by providing content enrichment services
fo titles in the library collection. Content includes cover photos, litle profiles, table of contents,
brief summartes, author notes, first chapter or excerpts, and published reviews.

Implementation Services

Project Management

Follett will provide project management services in accordance with Industry standard
techniques. The Follett Project Manager is your district's central point of contact during the
implementation of the Destiny Resource Management Solution, to guide and oversee the entire
implementation.

Your Project Manager focuses on the following objectives:

v Facilitation of all project planning activities )

= Creation of a Project Plan that is developed and agreed ta in writing hy both you and
Follett

= Coardination of all Internal resources to ensure that timelines and deadlines are me‘g

Successful completion of the project and written customer Acknowledgament of Delivery
of the Destiny Resource Management Soiution

. Inittaled by District
3781985 Customer Number
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The Project Plan includes the fullowing key activities:

Project Planning Questfonnaires: At the beginning of your project, your Project Manager
will provide questionnaires to be filled out by your district staff, You will be requested to fill
out a questionnaire for each Destiny product, a questionnalre concerning your servers and
network, and a questionnaire concarming your Student nformation System. H is important to
complete these and return them to your Project Manager prior to the Project Flanning
Meating In order to have the most efficient and productive meeting, and for Follett to provide
the guidance and recommandations appropriate for your diatrict.

Project Planning Meeting: This meating will review responses from the Praject Planning
Questionnaires and address any questions or concerns. The expected outcome of this
meeting 15 to develop the implementation, installation and training plan and to ensure that
proper expectations are set regarding project responsibilities and schedule. For Agset
Manager, Media Manager and Textbock Manager, implemantations consisting of 25 or more
school locations have the option for the Project Planning Meeting to be held on site.

Follatt Project Manager Responsibllities:

«  Facilitate all project pfanning activilies

»  Create a detailed Project Plan

s Manage the Project Plan to ensure that deadlines are met, and mitigate whenever
plan objectives are at risk

v Maintain project documentation and provide periodic status reports

= Work with your district's primary point of contact to resolve any issues that develop
during the project

»  Ensure communication between the Implementation Tearn and your district

»  Transition your district to our Customer Service team within the agreed upon period,
hot to exceed 60 days of recelpt of Acknowledgement of Delivery letter

Gustomer Responsibllities:

» Assign a single Customer point of contact to work directly with tha Project Manager.

s« Participate in the Project Planning Meeting with Follett—Customer project
stakeholders must attend. .

«  Provide a list of sites that will use the Destiny Resource Management Solution under
the Destiny Resource Management Agreement. This must be dacumented in
Schedule C of this Agreement. :

»  Mest commitments as agread upon in the Project Plan. If deadlines are not met, {he
overall Project Plan may need to be modified fo compensate for changes. Should
Gustomer nat meet a commitment set forth in the agreed Project Plan, Follett cannot
guarantee that the original timelines can be kept. Any changes to the agreed upoen
Plan must be evidencad In writing signed by the parties.

= Participate in conference calls as needed.

x  Confirm three weeks hafdre installation that all hardware (servers and WAN) is
installed and ready for Installation. Customer will be responsible for compensating
Follett for any expenses incurred due to your distriol's failura to meet hardware
installation requirements that delay or cancel the instaliation, :

«  Provide written verification of the Destiny Resource Management Solution delivery
iinmediately following the District Training.

A& initisled by District -%-

3791985 Customer Number
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Destiny Library Manager Data Services

Library Manager MARC Enhancement

Follett will provide the Library Manager MARG Ephancement service to improve relevancy and
accuracy of search results, increase access points 8o users find information quickly and easily,
and sireamline searching and information retrieval for data that is exported from an existing
library automation systemt,

The service will attempt to replace the majority of the content in sach MARG record with content
from Follett's continuously updated database of MARC records, while maintatning correctly
cataloged local information. Additionally, the service repalrs the MARC record structure,
corrects exlsting tag formats, creates roquired MARC tags, and updates existing SEARS subject
headings using the latest SEARS heading edition.

An added benefit of the service is to add the school's name to the end of all 39X tags to identify
which school has added a special note, such as an autographed copy.

Enhancements completed through the MARC Enhancement service will iImprove the proper
merging of titles and preservation of data when records representing multiple collections are
loaded into Destiny's central database.

Follett Responsibilities:

= Follett will profile the data atthe time of conversion in an attempt to identify data issues
and associated implications with loading the data into Destiny.

= Folleft will assign a Data Specialist to the project team to serve as your point of contact
for any data consultations.

Customer Raspongibilities: _

= Customer will provide Folfett with the data in electronic format, along with related
materials or instructions (such as using strict or expanded matching rules), in
accardance with the timeframe specified in the Project Plan.

«  Customer will provide clarification of issues associated with the data work to be
completed,

= Customer will provide a single point of cantact for data related decisions and
communications.

Training Services

District Training: This instructor-lad, Web-based Training will focus on teaching district users
the essenial district capabilities of the Destiny Resource Management Solution. Topics may
include district cataloging, district patron management, district reporting as well as other district-
lavel tasks. The number and type of trainings will depend on the specific modules you have
selectad, and will be detailed by your Project Manager during project planning.

To provide the most aptimal leaming expetience, we recommend no more thqn twelve (12) )
participants. These users will be authorized to contact Follett's toll-free technical support hotline

for help.

initialed by Diatrict -B-
3791985 Custormer Number )
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Follett utilizes remote, Web-based confarencing tools to facilitate this interactive training.
Therefore high-speed Internet access |s required, as well as access to a conference phone,

Praoduct Training: This training will assist Destiny Resource Management Solution end users
in your district maximize use of the Dastiny Resource Management Solution by providing hands-
on, activity-based nstruction delivered at your district location.

Library Manager On-Site Training — 1 Day

On-8ite Training will help end users in your district maximize use of Destiny Library
Manager by providing hands-on, activity-based instruction delivered at your district
location,

This one-day training session provides adequate time to cover essential topi¢s needed
1o start using Library Manager Immediately, and introduces aur 24/7 el.earning.

Follett also offers additional topics that you may be interested In te broaden and deepen
your knowledge of the product, avallable at additional cost.

To provide the most optimal leaming experience, we recommend ho more than twenty
(20) participants. Attendees who participate in this training will be authorized to contact
Follelt's toll-free technical support hotline for help.

System Integration Services

Centralized System Integration ' ,
Follett will ensure that the Dastiny Resource Management Solution is optimally integrated into
your district's technology infrastructure during the project implementation. The service includes:

instatlation and intagration of the software components of the Dastiny Resource

Management Salution into your sonfigured application and database sejvers,

Gonfiguration changes to all Destiny Resource Management Solution servers as

required.

Configuration to support automatic transfer of patron personal data and (if applicahle)

class schedule data from your existing Student Information System (SIS).

o Prior to installation, the Follett Implementation Speacialist will work with you to
determine if your district can produce a centralized extract of patron data.

o Follett will use a sample extract to write a customized script to transform and import
that data into Destiny.

o Your district is solely responsible for ereating and maintaining an automated extract
of patron data from your SIS,

o In order to avoid potential problems, any changes to the format of the data extract
should be coordinated with Follett Technical Support prior to implementing the
change In your production envirohmant,

For existing users of Follett products taking advantage of the extraction utility, the Follett

Technical Specialist will load extraction files into Destiny, During the migration to

Destiny, tha customer will be responsible for running the extracting utility at each

campus prior to Centralized System Integration, .

For customers not previously using Follett products, the Follett Technical Spacialist will

load any converted data that Follett has processed into Destiny during Centralized

System Integration.

Initiated by District -10-
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There are some services that Follett will not perform for your district:

= Follett will nat instali any server hardware. All servers must be up and running prior to
Centralized System Integration, :

= Follett will not install an operating system from scrateh for your district. However Follett
will gogﬂgure an operating system to integrate Destiny Inte your infrastrusture, as
needed. '

n  Follett will not configure your networking infrastructure. Your entire district-networking
infrastructure must be up and rurning prior to Centralized System Integration. This
includes the server operating systems, SQL Server, as well as all routers and Wide Area
Network links.

All work will be performed at a district technology office, or remotely via Windows Terminal
Services., No school visits are included within the scope of this Agreement. Howaver, during the
Centralized System Integration the Follett Implamentation Specialist will illustrate district
technology staff workstation configurations that support Desliny.

Technology Training: During the Centralized Systam Integration, the Folleft Technioat
Specialist will defiver in-depth technical training for your district technaiogy staff. This
training will be conducted after the soiution has been integrated into your infrastructure.
Topics include the technical architesture of Destiny, backup/ restore, performarice
monitoring and tuning, patron updates, desktop roflout, els.

For the most optimal learning experience, we recommend ho more than twelve (12)
patticipants. Attendess that particlpate in this training will be authorized to contact Follatt's
toli-free technical support hotline for help.

If this training is delivered with remote, Web-based ¢onferencing tools, high-speed Internet
access is required. For best results, your district should select a quiet room with a quality
conference telephone.

For Asset Manager, Media Manager and Textbook Manager, implementations consisting of 25
aor more school locations have the optlon for the Centralized System Integration and Technology

Training to be held on site.

Post Implementation Support Services

Distrlct Technical Support
District Teshnical Support is Included with your Destiny Resource Management Agreement, and

features the following services:

» Software updates during the year o
«  Online access to over eight millian MARG records (additional access to audio-visual

MARG records is a separate sarvice — Alliance AIV™)

Toll-free telephone technical support for participants in Foalleti-delivered training sessions
2417 customer Web Portal, with searchable online knowledge base

Unlimifed E-mail support

On-Demand eLeamings

Note: Follett will only provide support for the current and one prior release of software.
___Mec initialed by District T
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Telephone Support

Participants jn Faollett-delivered training sesslons will have access {o Follett's staff of product
and technical experts via a toli-frae number from 7 am. to 8 p.m. Central Time, Monday through
Friday. The expectation is that these trained participants will be the point of contact for ali end
users within the district, Follatt will not provide technical support to Customer staff members
who have not been tralned by Follett.

Customer Requirements:

» Degignated Customer representatives must receive technical or product training from a
Fallett trainer.

= Only the designated Customer representatives may contact Follett Techhical Support,

= Unless tralned by Follett, site-based staff must contact a designated representative
within your district for support.

n  Microsoft Terminal Services must be configured on all Destiny Resource Managetment
servers, and avallable to Follett Technical Support staff, in order to take advantage of
remote support capabilities.

Customer Weh Portal
Follett has a Web-Based support portal, which is available 24/7 to all custorners with a current

support Agreement, It includes:

v Keyword searchable knowledge base containing arfictes written by product and system
axperts

User guides and manuals

User groups/onling disctission groups

Electronic newsletters

Frequently Asked Questions (FAQS)

E-mail support :
Technical support is available to your district via email at any time, You can use this method of
support for issues that do not raquiré immediate assistanca.

On-Demand el.earning .
On-Demand eLeaming offers accass o our extensive online library of training modules. Th1§
training will allow Destiny users to maximize use of the Destiny Resource Management Solutich
by providing access to training whenever and wherever needed. Each moduie includes a learn
section, and a safe, hands-on practicé and test section to verify skills, The onlina curriculum
includas essential elements, as well as a selection of complementary electives. Access to our
On-Demand elearning is included in the cost for Year 1; ongoing access |s enabled by
subscribing to “Annual Licensing and Maintenance™ for subsequent years.

__Initialed by District ~-12
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Payment Schedule
Schedule B

Customer agrees o make the following payments related to the purchase outlined In this
Destiny Resource Managemant Agreement,

Rescription Amount Due Date
initial Costs $39,088.00 | Nat 30 days after
acknowledgement of delivery

Total $39,088.00

1. Total includes purchase price, shipping and handling, and any applicable interest.

2. You may be responsible for sales tax on some or all of the products or servives included
in this Agreement. Follett will melude and collect any applicable taxes on your invoicas

as required by law, Howaver, you remain responsible for actual tax fees regardless of
Follett's computation,

3. All fees due under this Agreement are payabla in US Dollars only.

initinled by District -13-
3791985  Customer Number
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Licensed School Sites*
Schedule C

¥Mote: Licenses are transferable,

WCSD BUS ADMIN

PAGE

N
PRl

1) ALLEGHENY VLY SCH
3713530

Library Managaer

Texthook
Manager

Medla Manager

Asset Managar

e

ANt

Alllance Plus

Alllance AfV

Lexile

One Search

Reading Program - AR/RC
Standards

TitlePask

WebbPath Express

2) BEATY WARREN MDL SCH

3703208 Library Manager 4 Alllance Plus
Manmger [ Alltance AV
Media Manager Lexlla
Asgsat Managet ¢ine Search
Reading Program —~ AR/RC
Standards |
TitlePeek
WabPath Express
2 §§§§5‘0‘“}°WE“ HIGH SCH Library Manager Alfiance Pius
[3] moxtbook Altiance A7V
Media Manager e Lexlle
Asset Manager One Search

__“‘_Qd}ii inltialed by Hlstrict

Reading Program ~ AR/RC

Schadule C - Page L af 5
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A7/16/2889 B©8;30

8147234283

WCSD BUS ADMIN

PAGE

Standards
TitlaPeek

WebPath Express

4) LEARNING ENRICHMENT CTR

£ B B &

Ubrary Manager

Textbook
Manager

Media Manager

Assat Manager

Bl E B K

ElREEEEBAR|ON E]

Alliance Plus

Alllance AV

Lexile

Cne Search

Reading Program - AR/RC
Standards

TitiePeek

WabPath Express

5} RUSSELL ELEM SCH

3779658

el El 8] R

Library Manager

Textbook
Manager

Medla Manager

Asset Manager

B E B E

¥

EFl & El B B B 8 &

Allience Plus

Alllance A/V

Lexile

One Search

Reading Program ~ AR/RC
Standards

TitlePeek

WebPath Express

6) SHEFFIELD ELEM SCH

3783505

— _JA% 7 initisled by District

El Bl B K

Library Menager

Texthook
Manager

Madia Mansger

Asset Manager

&l Bl El B

£ E E EE R

Allianca Plus

Allianca ANV

Lexile

Cne Search

Reading Program -~ AR/RC

Standards

Schedule € - Page 20f 5
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a7/16/2889 68: 39

8147234263

WCSD BUS ADMIN

El &l

PAGE

TitlePesk

WebPath Express

7) SHEFFIELD MS/SR HX SGH

702817

E1 El B Kl

Library Manager

Taxthook
Manager

Medla Mariager

Asset Manager

El £l B! &

Bl Bl ElEl E1El EJ &

Alllance Plus

Alliance AV

Lexlle

One Search

feading Program — AR/RC
Standards

TitlePeek

WebPath Express

8) SOUTH ST 8CH
1751940

E1E] B A

Libyary Manager

Textbvook
Manager

Medla Manager

Asset Manager

£l E1 E1 B

El R EIE B B B &

Alliance Plus

Alliance AfV

Lexlie

One Search

Reading Program ~ AR/RC
Standards

TitlePeak

WebPath Express

9) SUGAR GROVE ELEM 5CH

3702818

AKX nitialed by District

el B El N

Library Manager

Textbogk
Manager

Media Manager

Agset Manager

E] Bl &1 &

® B ElEl E B K

Alliance Plus

Alitance ASV

Laxile

One Search

Reading Program — AR/RC
Standards

TitlePaak

Schedula € - Page 3 of 5
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87/16/2089 ©8: 3@

8147234283

WCSD BUS ADMIN

PAGE

WaebPath Express

10) WARREN AREA ELEM

CENTER
3702819

£l Bl B K

Library Manager

Textbook
Manager

HMedia Manager

Asset Manager

DHE

Alllance Plus

Alliance AfV

texile

One Search

Reading Program — AR/RC
Standards

TitlePeek

WebPath Express

11) WARREN AREA HIGH S$CH

3702820

Bl B B! K

Library Manager

Textbook
Managar

Media Managar

Asset Manager

El Bl B B

AR OROEBEE AR B

Allfance Plus

Alllance AJV

Lexile

COne Search

Reading Program - AR/RC
Standards

TitlePeek

WebPath Express

12) YOUNGSVILLE ELEM SCH

3702821

alalaliy

Llbrary Manager

‘Textbook
Manager

Meadia Manager

Assat Manager

5 b:

EEEOEEBDE

Alllance Plug

Alliance A/V

Lexie

One Search

keading Frogram - AR/RC
Standards

TitlaPeek

WebPath Express

m inlsiated by District

gchedule C - Page 4 of 5
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13) YOUNGSVILLE HIGH SCH
3702822

alalal 8

WCSD BUS ADMIN

Ubrary Menager

Textbook
Manager

Medla Manager

Asset Manager

El B] 81 &

DRSO D EEO K

PAGE

Alliance Plus

Alllance A/Y

Lexile

One Search

Reading Program — AR/RC
Standards

TitlePeek

WebPath Express

N &‘ﬁ ___ inltiaied by District

Schedule C « Page 5of §
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