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2610
Public Complaints Regarding Instructional Practices, 



Disciplinary Action or School District Employees


Constructive criticism of Complaints about the District is are welcomed by the District whenever such criticism is complaints are motivated by a sincere desire to improve the quality of the educational program or to equip the school district to carry out its mission more effectively.



Specific complaints concerning instructional practices (excluding textbooks, library books and/or instructional materials [see Policies 9615, 9620, and 9625]), student disciplinary action, or school district employees are to be directed to the appropriate level for response according to the following sequence:



Classroom teacher/staff member



Principal/supervisor



Director



Superintendent



School board



Complaints will be handled and resolved as close to their origins as possible.  Therefore, complaints received within the above sequence will be referred to appropriate staff members for study and recommendation.  The Board will address complaints only after they have been explored unresolved by the appropriate staff level as identified in the above sequence.



Complaints concerning individual employees of the District will not be accepted by the Board without specific documentation.  Any such complaint will be investigated by the administration before consideration by the Board.  When the Board considers personnel complaints, it will be done in executive session as recommended by the Superintendent and permitted by applicable State statutes.
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Public Complaints Regarding 
Instructional Practices, Disciplinary Action or School 
District Employees



Informal (verbal) complaints are encouraged initially.  When an informal complaint cannot be resolved at the level of origination or the next higher level, the complainant should be asked to complete the District’s Public Complaint Form which can be obtained at any Warren County School District school building or by logging on to the District website at wcsdpa.org and typing “complaint” in the Search box at the top right hand corner of the screen.



A response should be provided to the complainant by each of the above levels considering the complaint.  Responses to informal complaints may be verbal.
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