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 WARREN COUNTY SCHOOL DISTRICT SECTION 5000  2 
 3 

 4 
5500 FOOD SERVICES 5 
 6 

5506 INDIVIDUAL FOOD SERVICE ACCOUNTS 7 
 8 

Individual accounts shall be assigned to each student for accounting purposes for the 9 
purchase of meals served in school cafeterias, which ensure the identity of each student is 10 
protected.   The District shall permit students to charge a meal.  When money is owed 11 
for five or more meals, the applicable school must make at least two attempts to 12 
contact the student’s parent(s) or guardian(s) and request that an application for 13 
the District’s free and reduced lunch program be submitted.   14 
 15 
This policy and any applicable administrative procedures shall be posted on the District’s 16 
website; printed in the student handbooks provided to parents/guardians at the 17 
commencement of each school year or when a child enrolls in the District after the 18 
commencement of the school year; and communicated annually to building principals, 19 
food service personnel, other appropriate school staff, and contracted food service 20 
providers and personnel. 21 
  22 
Collection of Unpaid Meal Charges -  23 
  24 
Reasonable efforts shall be made by the District to collect unpaid meal charges from 25 
parents/guardians. Efforts taken in the collection shall not have a negative impact on the 26 
student involved, but shall focus primarily on the parents/guardians responsible for 27 
providing funds for meal purchases.   All communications regarding money owed for 28 
meals must be made to the student’s parent(s) or guardian(s), and not the student.  29 
Provided, however, that the student’s parent or guardian may be contacted by 30 
means of a letter addressed to the parent or guardian that is delivered by the 31 
student.   32 
 33 
A student who cannot pay for a meal or who has a negative account balance may not 34 
be publicly identified or stigmatized.  A student who cannot pay for a meal or who 35 
has a negative account balance may not be required to perform chores or other 36 
work to pay for the meal (this prohibition shall not apply if chores or other work are 37 
required of all students regardless of the student’s inability to pay for a meal or 38 
negative account balance).  A student may not be required to discard a meal after it 39 
was served to the student due to the student's inability to pay for the meal or the 40 
amount of money owed for prior meals.  41 
 42 
The Superintendent or designee shall develop administrative procedures to control school 43 
meal accounts. Said administrative procedures shall be adhered to cooperatively by the 44 
District and the Food Service Management Company.   45 
Administrative procedures should include the following: 46 
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 1 
1. Procedures for collecting money for individual student accounts which ensure the 2 

identity of each student is protected if required by FERPA or other applicable laws. 3 
 4 
2. The Method in which parents/guardians are notified when the student’s account 5 

reaches a negative balance of five dollars ($5.00), so that the parents/guardians can 6 
add additional funds to the account.   7 

 8 
3. Procedures for providing students with meals when the student forgets or loses his/her 9 

money or when his/her account has insufficient funds.  A student’s parents/guardians 10 
shall be notified in writing when the student's account reaches a negative balance of 11 
thirty dollars ($30.00), with said notice to include a description of the potential legal 12 
consequences for the parents/guardians if the account balance is not paid in full.   13 

 14 
4. When a student’s account reaches a negative balance, he/she shall not be permitted to 15 

charge ala carte items or second meals/extras but an ala carte item or second 16 
meal/extra shall not be denied to a student who has cash to pay for it.   17 

 18 
5. Under no circumstances shall a A student that requests a regular meal may not be 19 

denied the regular meal, regardless of whether the student has money or a 20 
negative account balance, as a form of punishment or otherwise. unless the 21 
student’s parent or guardian has specifically provided a written directive to the 22 
school to withhold a meal.   Any regular meal that is requested by a student shall be 23 
provided to the student and charged to the student’s account.   If a parent/guardian 24 
desires to prevent additional charges to the account, he/she should send a meal to 25 
school with the child so that a regular meal is not requested or provided.   26 

 27 
6. Accounts shall be reviewed at least annually.   28 
 29 
7. Procedures for collecting past due meal accounts shall include, but are not limited to, 30 

appropriate legal action and other means authorized by law.  When the District’s 31 
Superintendent or his/her designee determines the delinquent debt is uncollectible and 32 
no further collection efforts will be made, the debt shall be reclassified as bad debt 33 
and shall be be written off as operating losses.   34 

 35 
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