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QUOTATION FOR SERVICES 
 
Purpose of Document 
The purpose of this Scope of Work (“SOW”) is to outline the process, approach, completion criteria, and 

associated costs for the deliverable as requested by WARREN COUNTY SCHOOL DISTRICT, 

(“Client”). This Scope of Work is subject to the terms and conditions of the applicable PowerSchool 

Licensed Product and Services Agreement and any associated policies, pursuant to which PowerSchool 

Group LLC (“PowerSchool”) has licensed the PowerSchool application to Client. 
 
Scope of Service 

PowerSchool shall: 

* Create, on a PowerSchool server, a new temporary database, based upon the District Database 

* Make Configuration settings within the PowerSchool system as required by the Configuration Data 

Gathering Documentation. Such configuration shall be performed on a PowerSchool server to implement 

templates and forms, template security and other configurable changes 

* Facilitate Configuration review sessions with Client’s subject matter experts to gather feedback and 

determine that the configuration of the PowerSchool system is in accordance with the Configuration Data 

Gathering Documentation 

* Customize the Following areas of the database as per client provided files: 

1. Dewey PBSP.pdf 
2. FBA One-Time Serious Incident Form 2017.1.docx 
3. FBA Template 2017.1.docx 
4. PA Medical Assistance Billing Parental Consent Form 2016.4.29.docx 
5. Physical Intervention Parent Notification Letter 2015.12.18.docx 
6. Physical Intervention Reporting Form 2016.9.20.docx 
7. Section 504 - Form 1 Parent Initiated Evaluation 2017.3.doc 
8. Section 504 - Form 2 Referral 2017.3.doc 
9. Section 504 - Form 3 District Initiated Permission Annual Notice 2017.3.doc 
10. Section 504 - Form 3 District Initiated Permission Annual Notice FILLABLE.doc 
11. Section 504 - Form 3A Physician Input 2017.3.doc 
12. Section 504 - Form 4 Procedural Safeguards 2017.3.doc 
13. Section 504 - Form 5 Notice of Conference 2017.3.doc 
14. Section 504 - Form 6 Eligibility Determination 2017.3.docx 
15. Section 504 - Form 6A 10-Day Waiver 2017.3.doc 
16. Section 504 - Form 7 Service Agreement 2017.3.doc 
17. Section 504 - Form 8 Staff Notification 2017.3.docx 
18. Section 504 - Form 9 Manifestation Determination 2017.3.docx 
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19. Threat Assessment template.pdf 

 

 

Deliverable Requirements: 

1.  All configuration is quoted to be developed and installed on one instance (DataBase) of 

PowerSchool. 

2.  All setup not otherwise specifically noted in this SOW is to be completed by client prior to 

development beginning. 

3.  Client is responsible to make necessary adjustments for system provisioning 

4.  All setup not otherwise specifically noted in this SOW is to be completed by client prior to 

development beginning. 

5.  This SOW does not include adjustments to existing standard reports 

6.  Any additional item that are out of scope will need to be processed via an amendment SOW, and 

will be priced out a Time & Material Basis. 

7. Any new requirements identified during client QA phase will need to be processed via an 

amendment SOW, and will be priced out a Time & Material Basis. 

8.  Any conflict with third parties due to copyright is the sole responsibility of the client to resolve 

prior to development beginning.  PowerSchool assumes no responsibility for any conflict due to 

copyright. The development of these document is one-time effort. Any changes required on an 

ongoing basis is subject to additional cost.  

 

Assumptions 
Both parties agree to the following assumptions: 
● All PowerSchool services will be performed remotely/off-site utilizing remote connectivity including 

conference call and WebEx sessions unless on-site services are specifically quoted under Objectives. 

Any remote connectivity tools used will be at PowerSchool’s cost.  Any on-site costs listed under 

Objectives will be at Client’s cost. 
● All business decisions, specific task assignments, general governance, and liability for work 

performed are the responsibility of Client’s school personnel. Neither PowerSchool nor any 

PowerSchool Project Manager/Technical Resource is authorized to take responsibility for business 

decisions, or to assign work to individuals except via the Client’s project manager or their designees.  
● The Client will create, oversee, and enforce a change control methodology to ensure that proposed 

data, technical, and functional changes are evaluated in a test or support environment before they are 

deployed to a Production environment so as not to adversely affect the deliverable. All liability for 

changes made to the Production PowerSchool environment(s) are assumed by the Client’s 

Department of Education or individual school districts. 
● The Client will provide access to test/development environment and/or production environment as 

needed or required to complete deliverable. This includes but is not limited to PSAdmin access, 

database access, local server file system access and other resources as needed to complete deliverable. 

The Client understands that diagnosing or otherwise troubleshooting access issues is outside of this 
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scope of work and is billable on a time/materials basis. 
● PowerSchool will make every effort to match the content and format of any supplied samples related 

to this request with any developed output. However, PowerSchool cannot guarantee that all items 

included on a sample can be included in the final deliverable.  Further, Client understands that final 

output may vary from any supplied sample. 

 
Timeline 
All effort shall be scheduled and milestones defined during the project kickoff. 
 

Project Kick-off, Planning and Management 

Objectives 

Items Description 
Kick-off Meeting The PowerSchool Project Manager/Technical Resource will conduct a Kick-

off Meeting with the Client to establish responsibilities, milestones, and a 

basic Project Timeline. 
Establish development 

tasks 
The PowerSchool Project Manager/Technical Resource will establish the 

tasks necessary for development of the deliverable for use in PowerSchool. 
Milestone deliveries The PowerSchool Project Manager/Technical Resource will establish the 

timeline for delivery of milestones during development. 
Project Status Reporting The PowerSchool Project Manager/Technical Resource and the Client will 

agree on an acceptable method and timing of status reports. 
 
Approach 
PowerSchool will assign a Project Manager/Technical Resource to assist through the following phases: 

● Project Kick-off, Planning, and Management 
● Design of Deliverable 
● Active Development 
● Testing and Validation 
● Project Completion/Sign-Off 

 
The Client will: 

● Identify Client project lead that will work with PowerSchool throughout the effort. 
● Attend Kick-off meeting and all subsequent meetings. 
● Provide access as needed to Client resources throughout the effort. 
● Provide timeline input and feedback throughout the effort. 
● Manage Client Business Process Change throughout the effort. 
● Test deliverables for the agreed upon functionality and display, and notify the PowerSchool Project 

Manager/Technical Resource of any concerns. 
● Participate in milestone deliveries and sign-off. 

 
Completion Criteria 
This activity will be considered complete when a Kickoff meeting is completed and a Project Timeline is 

created. 
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Project Change Request 
Changes to this original scope of work may be requested by the Client and reviewed by PowerSchool for 

potential changes in the costs related to the work. If Client requests modifications or additions to the work 

either during or after PowerSchool's development of the deliverable, such rework or additional work due 

to Client-requested modifications or additions shall be performed at an additional cost. PowerSchool will 

provide Client with an additional cost quote in response to Client’s requests.  Once approved in writing 

by both the Client and PowerSchool the change request will become a part of this document and the work 

completed as agreed.   
 
Project Change Control Procedure 
The following process will be followed if a change to this Scope of Work is required. 

● A Project Change Request (“PCR”) will be the vehicle for communicating change. The PCR must 

describe the change; the rationale for the change and the effect the change will have on the 

project. 
● The designated Program/Project Manager of the requesting party will review the proposed change 

and determine whether to submit the request to the other party. 
● Both Program/Project Managers will review the proposed change and recommend it for further 

investigation or reject it. PowerSchool will specify any charges for such investigation. A PCR 

must be signed by authorized representatives from both parties to authorize investigation of the 

recommended changes. PowerSchool will invoice WARREN COUNTY SCHOOL DISTRICT 

for any such charges. The investigation will determine the effect that the implementation of the 

PCR will have on price, schedule and other terms and conditions of the agreements between the 

parties. 
● A written Change Authorization and/or PCR must be signed by authorized representatives from 

both parties to authorize implementation of the investigated changes. Until a change is agreed in 

writing, both parties will continue to act in accordance with the latest agreed version of the SOW. 

 

Product Tailoring Services 

Objectives 

Items Description 
1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

Dewey PBSP.pdf 

FBA One-Time Serious Incident Form 2017.1.docx 

FBA Template 2017.1.docx 

PA Medical Assistance Billing Parental Consent Form 2016.4.29.docx 

Physical Intervention Parent Notification Letter 2015.12.18.docx 

Physical Intervention Reporting Form 2016.9.20.docx 

Section 504 - Form 1 Parent Initiated Evaluation 2017.3.doc 

Section 504 - Form 2 Referral 2017.3.doc 

Section 504 - Form 3 District Initiated Permission Annual Notice 2017.3.doc 

Section 504 - Form 3 District Initiated Permission Annual Notice FILLABLE.doc 

Section 504 - Form 3A Physician Input 2017.3.doc 

Section 504 - Form 4 Procedural Safeguards 2017.3.doc 

Section 504 - Form 5 Notice of Conference 2017.3.doc 

Section 504 - Form 6 Eligibility Determination 2017.3.docx 
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15 

16 

17 

18 

19 

Section 504 - Form 6A 10-Day Waiver 2017.3.doc 

Section 504 - Form 7 Service Agreement 2017.3.doc 

Section 504 - Form 8 Staff Notification 2017.3.docx 

Section 504 - Form 9 Manifestation Determination 2017.3.docx 

Threat Assessment template.pdf 

 

 

Completion Criteria 
This activity will be considered complete when PowerSchool installs the final PowerSchool Deliverable, 

provides recommended Next Steps, and sends final deliverable sign off documentation. 
 
Product Tailoring Support 
Your deliverable comes with a standard thirty (30) day warranty that begins on the date of delivery. The 

Maintenance and Support agreement option, if selected, extends the original customization warranty for 

one (1) calendar year from the date of delivery to insure continued successful operation of the deliverable 

throughout the school year. 
 
This agreement will be auto-renewed annually and is intended to ensure that your deliverable continues to 

operate as agreed upon in the original specification.  This agreement does not cover changes that are out 

of scope of the original request nor does it include changes or enhancements to the deliverable provided.  

This agreement will continue to cover your deliverable on the current production release of PowerSchool 

that the deliverable was built on along with two (2) future releases from there. 
 
This agreement protects your investment from upgrades to the PowerSchool product.  For example, if you 

upgrade your PowerSchool installation from version 7 to version 8, and your deliverable becomes 

inoperable due to the upgrade, we will diagnose and repair it at no charge. 
 
Additional Terms and Conditions 
1. Client’s PowerSchool standard annual support charges for the Special Education do not include 

support for custom work or software modifications. 
2. PowerSchool warrants that after delivery, the deliverable supplied by PowerSchool pursuant to 

this Statement of Work will substantially conform to the specifications provided herein. The 

standard warranty will expire thirty (30) days after date of delivery.  Bug fixes submitted during 

this time do not extend the warranty. If selected, the annual support/maintenance agreement will 

extend this warranty to one (1) year from date of delivery.  The foregoing warranty shall not 

apply if the deliverable has been modified by Client or is used in a manner that does not conform 

to the instructions provided by PowerSchool, if any. If the deliverable does not meet the 

requirements of this warranty, Client shall be responsible to so notify PowerSchool in writing 

during the warranty period and provide PowerSchool with sufficient detail to allow PowerSchool 

to reproduce the problem. After receiving such notification, PowerSchool will undertake to 

correct the problem by programming corrections and/or reasonable “work-around” solutions.  

THE FOREGOING STATES THE COMPLETE AND EXCLUSIVE REMEDIES 

AVAILABLE TO THE CLIENT UNDER THIS WARRANTY. POWERSCHOOL SHALL 

HAVE NO RESPONSIBILITY FOR ANY WARRANTY CLAIMS MADE OUTSIDE OF 
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THIS WARRANTY PERIOD. Client acknowledges that, unless otherwise expressly agreed in 

writing by PowerSchool, all work performed under this SOW shall be subject to resource 

availability and that the fees set forth on the Quotation are an estimate of the total cost. 

PowerSchool cannot guarantee a timeframe for delivery. If the total number of hours needed to 

create and deliver this specific deliverable exceeds 150 hours, PowerSchool will provide Client 

with an additional quote of the time required to complete the deliverable in progress. In addition, 

Client acknowledges that during the production of the deliverables it may be necessary for 

PowerSchool, due to limitations associated with the SIS or Special Education database, to create a 

work-around or reevaluate the specifications associated with a deliverable to either provide the 

deliverable or deliver comparable results. Any such deviations that arise during the project shall 

be managed with a Project Change Request and may result in adjustments to the deliverables and 

additional charges. PowerSchool may, at its option, require a purchase order for this additional 

amount in order to proceed.  
3. All deliverables will be based upon the feature functionality of a single released version of the 

SIS and PowerSchool will use such version for the creation of the deliverables. PowerSchool 

makes no representation or warranty that the deliverables provided will function or be compatible 

with any version of the Special Education other than the version used by PowerSchool in the 

creation of the deliverables.  
4. This Statement of Work does not include training, or updates to the work developed in this 

Statement of Work unless specifically listed under Objectives. Additionally, this Statement of 

Work does not include ongoing technical support beyond the thirty (30) day warranty unless the 

annual Maintenance and Support option is selected in which case on-going technical support will 

be included pursuant to the terms and conditions of the agreement until expiration of the 

agreement.  
5. All rights, title, and interest in any know-how, trade secret information, and all copyrightable 

material, copyrights, and copyright applications which PowerSchool conceives or originates, 

either individually or jointly with others, and which arise out of the performance of this SOW, 

will be the property of PowerSchool.  Works of authorship created by PowerSchool in the 

performance of this Statement of Work are not “works made for hire” as defined under U.S. 

Copyright Law. 
6. All work performed under this Statement of Work shall be subject to the applicable Licensed 

Product and Services Agreement by and between PowerSchool and Client and no other rights, 

title, interest, or license to the deliverables, whether express or implied, is granted to Client. 

 
Client Agreement Process 
This is a quotation for development work to be performed by PowerSchool Group LLC. If executed by 

Client and returned to PowerSchool along with a purchase order prior to the expiration date of this 

quotation, this quotation will become a Statement of Work and PowerSchool will commence the work 

identified herein. This Statement of Work is subject to the terms and conditions of the Licensed Product 

and Services Agreement and associated Support Policies and Services Policies under which PowerSchool 

licensed the Special Education to Client. The term “SIS” refers to the PowerSchool Student Information 

Systems product that the Client has implemented, as identified above. 
If Client wishes to proceed with the purchase of the above-quoted work, please have a copy of this 

quotation executed by an authorized representative of Client and return to either:   
Email: Joshua.Ayotte@PowerSchool.com.  
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This quote is valid thirty (30) days from DECEMBER 8, 2017. If an executed copy of this quote and a 

purchase order are not received within said thirty (30) day period, this quote shall expire; provided, 

however, that if PowerSchool receives a copy of this quote executed by Client along with a purchase 

order after said expiration date, PowerSchool may, but shall not be obligated to, proceed with the work as 

contemplated herein. 
 

Project Price and Hours 
Project Price: $31,500.00 

             Maintenance & Support Annual Price: $7,875.00 
Project Hours:  150 

 
Payment Terms 
All service fees are due upon receipt of invoice(s). 
 
Requesting Support 
PowerSchool has established a support process to ensure a timely response to your maintenance and 

support agreement requests. (Monday – Friday; 6:00 AM – 8:00 PM EST) (Excludes PowerSchool 

Holidays) 
● PowerSchool Technical Support: 

○ PHONE:   866-434-6276 
○ EMAIL: Support@PowerSchool.com 
○ CHAT:  https://support.powerschool.com/support/chat.action 
○ On-Line Case Logging:  https://support.powerschool.com 

 

Escalation Procedure 
The following procedure will be followed if resolution is required to a conflict arising during the 

performance of this SOW. 
When a conflict arises between the WARREN COUNTY SCHOOL DISTRICT and PowerSchool, the 

project team member(s) will first strive to work out the problem internally. 
● Level 1: If the project team cannot resolve the conflict within two (2) working days, the WARREN 

COUNTY SCHOOL DISTRICT Primary Contact and PowerSchool Project Manager/Technical 

Resource will meet to resolve the issue. 
● Level 2: If the conflict is not resolved within three (3) working days after being escalated to Level 

1, the WARREN COUNTY SCHOOL DISTRICT Primary Contact and/or member of 

management will meet with Robert Magan (Director Product Tailoring and Data Services) 

<Robert.Magan@PowerSchool.com> to resolve the issue. 
● Level 3: If the conflict remains unresolved after Level 2 intervention, resolution will be addressed 

in accordance with Project Change Control Procedure or termination of this SOW under the terms 

of the Contract. 
● During any conflict resolution, PowerSchool agrees to provide services relating to items not in 

dispute, to the extent practicable pending resolution of the conflict. The WARREN COUNTY 

SCHOOL DISTRICT agrees to pay invoices per the Contract, as rendered. 
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Product Tailoring Services Agreement 

WARREN COUNTY SCHOOL DISTRICT 

FORM MIGRATION - 00247048 
 

Project Price:(USD): $31,500.00 

M&S Annual Price:(USD): $7,875.00 

Total Price:(USD): $39,375.00 
 

Project Hours:  150 
 
 

Accepted and Agreed To: 
Client: WARREN COUNTY SCHOOL DISTRICT 
 
Name: _____________________________ 
 
Title: ______________________________  
 
Signature: __________________________ 
 
Date: ______________________________ 

Accepted and Agreed To: 
PowerSchool Group LLC 
 
Name: _____________________________ 
 
Title: ______________________________ 
 
Signature: __________________________  
 
Date: ______________________________ 
 

 
 

❏ Support/Maintenance opt out - by checking this box the customer waives the one (1) year 

Maintenance and Support agreement and accepts only the standard thirty (30) day warranty.  

Requests for support after the standard thirty (30) day warranty period will require a separate 

Product Tailoring request and will be billed at the standard hourly rate.  In exchange, 

PowerSchool will discount the total price of this project to $31,500.00.  

 
❏ Please indicate if you are a PowerSchool Hosted Client by checking this box.   

❏ By checking this box, you give PowerSchool permission to utilize your data for an 
internal test server to develop and test the deliverable that we are creating for you so as 

not to impact your Production environment throughout the course of configuration and 

deployment.  
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Appendix A: PA Medical Assistance Billing Parental Consent Form 2016.4.29.docx 
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Appendix B: Physical Intervention Parent Notification Letter 2015.12.18.docx 
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Appendix C: Physical Intervention Reporting Form 2016.9.20.docx 
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Appendix D: Threat Assessment template.pdf 
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Appendix E: Section 504 - Form 1 Parent Initiated Evaluation 2017.3.doc 
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Appendix F: Section 504 - Form 2 Referral 2017.3.doc 
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Appendix G: Section 504 - Form 3 District Initiated Permission Annual Notice 2017.3.doc 
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Appendix H: Section 504 - Form 3 District Initiated Permission Annual Notice 
FILLABLE.doc 

 



 
 

WARREN COUNTY SCHOOL DISTRICT Date: DECEMBER 8, 2017 

Request #: 00247048 Page: 25 of 53 

   
PowerSchool Group LLC    •    150 Parkshore Dr.    •    Folsom, CA 95630    •    PowerSchool.com 

 



 
 

WARREN COUNTY SCHOOL DISTRICT Date: DECEMBER 8, 2017 

Request #: 00247048 Page: 26 of 53 

   
PowerSchool Group LLC    •    150 Parkshore Dr.    •    Folsom, CA 95630    •    PowerSchool.com 

 
Appendix I: Section 504 - Form 3A Physician Input 2017.3.doc 

 



 
 

WARREN COUNTY SCHOOL DISTRICT Date: DECEMBER 8, 2017 

Request #: 00247048 Page: 27 of 53 

   
PowerSchool Group LLC    •    150 Parkshore Dr.    •    Folsom, CA 95630    •    PowerSchool.com 

 



 
 

WARREN COUNTY SCHOOL DISTRICT Date: DECEMBER 8, 2017 

Request #: 00247048 Page: 28 of 53 

   
PowerSchool Group LLC    •    150 Parkshore Dr.    •    Folsom, CA 95630    •    PowerSchool.com 

 
Appendix J: Section 504 - Form 4 Procedural Safeguards 2017.3.doc  
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Appendix K: Section 504 - Form 5 Notice of Conference 2017.3.doc 
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Appendix L: Section 504 - Form 6 Eligibility Determination 2017.3.docx 
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Appendix M: Section 504 - Form 6A 10-Day Waiver 2017.3.doc 
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Appendix N: Section 504 - Form 7 Service Agreement 2017.3.doc 
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Appendix O: Section 504 - Form 8 Staff Notification 2017.3.docx 
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Appendix P: Section 504 - Form 9 Manifestation Determination 2017.3.docx 
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Appendix Q: Dewey PBSP.pdf 
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